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SUPPORTING OUR COMMUNITY 

THROUGH LOCK DOWN 

On March 23rd the unprecedented events of the Pandemic sent the whole 

Country into meltdown as we entered Lock Down and the scenes of panic 

buying will forever be etched within our memories. Fear & frenzy sent 

shudders through Communities already living in deprivation & hardship. We 

knew our support would be needed more than ever before and an emergency 

meeting was held and contingency plan drawn up. An army of volunteers 

joined forces to provide a vital service to families, children and older people 

across the City of Liverpool. Firstly we bought 25 industrial chest freezers and 

15 fridges to ensure we had capacity to store frozen & chilled items and we 

placed orders as far away as Isle of Wight to keep up with demand of goods 

needed to distribute. 100's of essential parcels were made up each day 

containing an assortment of fresh, frozen and dried food goods also toiletries 

and cleaning products to ensure the physical and mental health and well  

being of residents. 

 
 
 



 
 
 
 
 

 

COVID -19 
 

52,400 instances of support with food and 

essential goods have been delivered since 

23rd March. Families living in deprivation & 

hardship. Older residents who have been 

shielding and furloughed families who are 

struggling to feed themselves have all been 

supported throughout the Pandemic. Without 

the support of an army of volunteers this 

project could not have taken place. Local 

Councillors, Community Fund, Steve Morgan 

Foundation, Henry Smith Charity, Children in 

Need and Martin Lewis have been 

instrumental in supporting this project to 

ensure nobody faced hunger during these 

months 

 
 
 
 

 

SUPPORTING 

CHILDREN 
Children who would normally attend our 

Youth Club along with referrals from schools 

for children who they knew needed our 

support during lock down received weekly 

packs containing home cooked meals, fruit, 

cereals, milk, bread, butter, snacks and treats, 

activity packs, reading books, and all 

ingredients needed to follow our live feeds to 

make bread, cakes and biscuits to ensure they 

had plenty to occupy them. We also delivered 

prizes for best cake decoration etc... 

Volunteers dressed up as characters such as 

Paw Patrol & Mickey Mouse to deliver these 

parcels each week to let the children know 

that we miss them and cannot wait to 

recommence our Youth Club. 2,400 packs 

were delivered during lock down and the 6 

weeks summer holidays. 

The children have been delighted with their 

individual boxes and they were unique to 

each child's personal preferences. 



 
 
 
 
 

 

COVID-19 & SUPPORTING OUR OLDER 

RESIDENTS 
Throughout lock down our older 

people were our priority, Many of 

our normal projects are designed to 

support our older residents to 

combat loneliness & isolation.We 

have a register of 730 older 

residents who would normally 

attend our cabaret, afternoon tea 

and bingo events.We provided 

welfare calls to ensure they were 

okay, picked up prescriptions and 

medication and delivered it their 

doors, provided weekly food parcels 

and also provided Afternoon Tea 

Boxes for them to enjoy to assure 

them that we are here for them. We 

also delivered questionnaires to see 

if there was further support  that 

was needed that we had not 

anticipated. 

 
 
 
 
 
 
 
 
 

I contacted the L6 Centre after seeing their 
amazing work on Social Media as i was 
deeply.concerned for my Mum & Dads 

welfare as i was locked dwon in Ireland and 
di not know where to turn to get them the 

support they needed whilst shielding. The L6 
Centre delivered food every week including a 
weeks supply of Liverpool Echo's, they oicked 
up medication from Chemists . They not only 

ensured my Mum & Dads physical and 
mental health but also mine as my mind was 

at ease because i knew they were safe. I 
cannot express how grateful I am, 

 
Jacqueline Evans 
Resident in Ireland 


